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The Customer Journey

Inline Re

“Ildon’t know the features
that are necessary.”

CONSIDERATION

Demo

Talk to Sales

Email Drip

Presentation

Trial

Purchase

Competitive

Evaluation

Newsletter

Promotions
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On-boarding

“Why should | buy
from you?”

DECISION

“Of course I'm happy
to refer you!”

LOYALTY
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 Bupeo\ayavo TpaHcnsauvs
« Auntpekep

e MoOWNbHLIN CTEeHA

« Kamepa 360
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* NlccnepoBaHusa ¢ antTpekepom

 IlHeBHUKOBbIE UccneaoBaHUS
 Onpocbl
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Y10 nenatb?

* He oTyamBaTbcH :)  NMopxoanTb K Npodoneme

* MepeBoauTb BCE B OHMANH TBOPHECKN
chopmar « PapoBaTbCcsl TOMY, YTO

¢« Ncnonb3oBaTh Zoom pecnoHAEeHTOB flerye HanTn




Cnacmboo 3a
BHUMaHue!

EkaTepuHa AKaToBa

n https://www.facebook.com/ekaterina.akatova.7

@ @akatus
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