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B POLLE B Marketi

BEST MARKETING EVE

POCCUI

/
BOJIEE 25 JIET — C 1991 TOOA 300

pyoJien

#5 Ha napdtoMepHO-KOCMETUYECKOM pbiHKe 1)
B 3-ke cambix ntobumbix Mapok Poccun 2

KO/l BOHYCA*:
3 KAHAJIA ANCTPUBYUUW: MARKETING1

1. bonee 380 bytukos PactutenbHon Kocmetunkun n 6onee 20
SPA-CanoHoB
2. bonee 35 MnH 3K3eMNNAPOB KaTanoros Npoaax rno novre
B rog

3. bonee 2 MnH BU3NTOB B MecCsL, Ha canT yves-rocher.ru

1.KpynHenwmnim nHTepHeT-marasuH
KOCMEeTUKM 2)

- 2. JlyqwiMn nHTepHeT — MarasvH B
S cermeHTe «[lapdromepus n Kocmetmka»?

1) Euromonltor 2016; 2) <<J'I|06V|Mb|e 6peHaebl poccva» 2017, 3) E-Commerce Index TOP-100 2016; 4) No ntoram npemun Retailer of the Year. Kog 6oHyca aencTBUTENeH TOMbKO Npu MOKYNKe B UHTEPHET — ByTuke www.yves-rocher.ru


http://www.yves-rocher.ru/

IOBUNEN MAPKW

PROVE THE POWER

of the Brand on the Russian Market,

and its commitment, passion, caring for the current
and new Clients

INVOLVE IN BOTANICAL
BEAUTY WORLD

of the Brand and to act together for the beauty
of all women and the respect of the planet in
the most beautiful way.




KOHLEMT

POCCUA NNIOBUT B POLLE!
CTAHbBTE JIMUOM MAPKA B
POLLE!

MBPONE

225

NET

B POCCUM

PABOYMNE MOMEHTDbI

1. 3anyck HoBou
nnatdpopmbl canta

2. [dennanH

3. OdnutenbHoOCTb
KamMmnaHun

4. brogxer

®A3bI

TEASE &
ENGAGE

AMPLIFY &
EXTEND

CONVERT &
RECRUIT




@ BFSINe
& ENGAGE

18-30.04

SAOAYMN:

1. [NponHdopmmpoBaTh O
tO6unee

PE3YIIbTATHI

MEOWA
NOALOEPXKA

* 4 000 npu3HaHun B
_ no6Bsy 3a 12 gHei!

2. CreHepupoBaTb UHTEpPEC K

CoObITuio cpeau lNMoTtpedbutenen
PeA P * Own Media

* Newsletters
» Posts in official
groups

814 likes, 754
MEXAHWKA:

1. 3arpysuTte ¢©OTO 1 NpUsHaHue
B Jlto6BK K Mapke

2. BeirpanTte npod.
dooToceccuto

3. CtaHbTe nuuom Mapku Ha
BUTpUHax byTtukos VB Powe B
cBOeM ropoge

KPI:
Kon-Bo y4acTHUKOB

KSF:
MexaHunka Akumn
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TEASING

& ENGAGE

15/12/2017 | 6

LANDING PAGE

ENVIES BEAUTE | NEWSLETTER v | MonCOMPTE w

YVES ROCHER

Cosmétique Végétale * Mon PANIER (
Q vonmacAsIN & Mol @ &Consenssenort ombER Liraison gro

Solnsvisage  Maquillage Parfums  Corps&Solalre  Douche & Cheveux Solns en Institut

Promotions

Idées Cadeaux

VB POLWIE

2 A emoGunace.
& Mapky He Powe
¢ nepeozo eazasdal”

CTAHBTE JIMLIOM
: MAPKM MB POLLE!

Msanosa, % * P ) B 2016 ropy Us Powe otmeuaer 25-netne
r. Bonrorpan ] 8 Poccum! Mbi ropanmces Tem, uto cymenu
3acnyxwtb Bawe posepue, u o6bssnsem
% KOHKYPC Ha Jlyuluee npuaHaHue
B 0681 Mapke s Powe.

Mo6eauTensHuua CTaHET IMLOM
U8 Powe B cBoem ropope!

KAK MPUHATH YYACTME B KOHKYPCE? FANEPES MPUSHAHWA 25 NIET VB POLUE B POCCUM

KAK MPUHATb YHACTUE B KOHKYPCE?

1. NPULLAUTE ®OTO U MPU3HAHWE B /IKOEBU MAPKE 1B POLLE

C 18 no 30 anpens 2016 roga npucsinaiTe Bawe $poto v npusHaHue B nobsu Mapke Us Powe
ANViHOW He Gonee 5 npegnoxexuii
yepes perucTpaumnoHHyio Gopmy Hvxe 1n Ha e-mail: 25let@yves-rocher.ru

3arpy3nTb GOTO U Npu3HaHKe B NI06BU »

B nucbMe 063aTe/NbHO yKaxuTe MMA 1 GaMuIuIo, roposy, KOHTAKTHBIIA TenedoH 1 31eKTPOHHIV aapec.

2. BbIMPAVTE MPO®ECCUOHANBHYHO ®OTOCECCUIO

Ao 15 mas 2016 roga Mo6egnTensHULY ANA KaXAOro roOpOAa ONpeAeuT HEe3aBUCMMOE XKIOPU MO CABAYIOLLIMM
KPUTEPUSIM: CaMasi KpeaTvBHas, CTUNLHAS, akKypaTHasi GoTorpadus, a Takxke camoe OpUriHaNBLHoE 1 UCKpeHHee
npusHaHue 8 no6sv Mapke.

Mpw3om cTaHeT npodeccnoHanbHan potoceccus B nepuos ¢ 16 no 31 mas 2016 roga.

@ YVES ROCHER

3. CTAHBTE /IMLIOM MAPKI HA BUTPUHAX BYTVKOB
1B POLLIE B CBOEM FOPOAE

C 29 aBrycra no 11 cenTaA6ps 2016 roga poTorpadua v npusHaHue B NN
Mapke MobeanTenbHNULLI YKPAcaT BUTPUHBI ByTkos Ue Polue B ee ropoge.

Moapo6HbIe YCOBNA KOHKYPCA 06R3aTeNbHbI K IPOUTEHMIO ANA BCeX YHACTHUKOB.

Marketing One

TANEPER BALLMX NMPUSHAHMI — KTO U3 YHACTHWUL| CTAHET IMLIOM MB POLWLE B CBOEM FOPOAE?

NocuOTPHTE GOT0 BceX yaCTHAL B Balllew rOpofe:  Butermic 10004 -

Hatams Jencwsonn
[
bex

Vipus Mapoacis

25 NET VB POLLEB

25 Ay e Napea via Poum CTams nepedcd SoManoutd 500w v secxof
MIPEDN, KOTOPIN OTEPMAS MIAINH R POCOAMION Phiae. COrOf U
FORGANICE TEM, HTS CyWMA JOCATIMTY Npvcmaren § POCCAN. D SO
S

33 UETBOOTE BERd XAPOETep MOPUA 1 WL NWCCHS DSTANACK HEMIME R
Mapes Ve Powe — YRsestrnan, OTOITCIBnmas, Myras Mu pabotaeu gm
POMMCIORIAVY TPOOCRITIAMIGLE ONM, EOTOMME XOTRT (OMICEITIN
MOPEXTUIOR PACTHIEMMON KOCMETIETH, W OXTOOVC BEpv Ol —
BOMPIGATE TEUDORE BOR, W0 Od Ta8 WAADO AMPVT HaM, LAAME Revie AW
KPacoTw s emisime

CORMCEN CHOPO Ve DATUEAMEN FTEDEUmet S Tas 113 MCTODVIH Mapan Ma Pows
1 POLONE. Cresarte A3 mosoC s

yves-rocher.ru




@ NOBEOUTENN AKLMA

J) Cnacubo He Powe

J) C apomamamu 30 HeJHCHbIe

Hes Poute npukocHoserus, padyxcHoll 60 6ce AyHwezo KAeMOoMKoU KoXCU, Haw pomat
{ g epemeHa 2oda! Kavecmea! npeo6pa3usuueltics He 3aKaHu8ancs
C853aHbl camble Aeckocmeb
. [ < , R Jlo6aio He Powe 6aazodaps eam! [ Hukozda!
cyacmueble u spKocmy! = Tpon acem cepoyem! ra—
MOMeHMbl Moeu Avacracs Tymens, ¢ Hasmose
arcusHu!

Oxcana [lswuxoscxan, r. fixyrex

J) Hes Powe denaem

MO HCU3Hb

J) Cnacubo
3a KocMemuKy

J) He Powe, nobaio J) He Pouwe,
eac Kaxcdoti A Xo4y, YmoGbl

AT Y B rATIMKABKA3
MﬂMMCK JNOBUT UB POLLE

JIOBUT UB POLLE

UXEBCK

JIOBUT UB POLLE NOBUT UB POLLE

J) B He Powe \ J) Ipusrnamenvta

Kaxcowlll pas \ Kocmemuke

Haxooicy 0 cebst
umo-mo Hoeoe!

15/12/2017 | 7 |

He Powe

3a 803MOXCHOCL
6bimb Kpacueoti
U, 21a6H0e,
3doposoli!

Marketing One

J) C He Powe
€0 MHoll 8cezoa
yacmuyka
®panyuu,
20e s Meumaro
no6visams!

J) Tonvko
He Powe!
Cnacu6o
02pOoMHOe
3a mo,
umo @bl ecmb!

Enens Tpassmsons, . Banoras

J) Hs Powe J) He Powe — amo

desnaem meHs
Henosmopumotl
u yeadsieaem
scenanust!

scezda omauyHoe
Kauecmso

U npusimHble
nodapku!

yves-rocher.ru




AMPLIFY &

EXTEND

01-28.08

SAOAYMN:

1. Bosne4yb B Mapky yepes

V4
M
v o

4" HE POW

25 e
KOHTEHT %3 e o

2‘3 (1o ks

RF S

2. Cpenatb
OMHUKaHarbHY CBA3KY RS
Ret@il e

MEXAHWKA:

1. Mpo4yTtn nctopuo Mapkum
2. OTBeTb Ha 3 Bonpoca
3. [Nonyuu cneu. npoMokoz

KPI:

Kon-Bo y4acTHukoB
Activation Rate npomokogoB

KSF:
Odhep & remmmndomkaums

15/12/2017| 8 | Marketing One

war 8

NOO0EPXKA

Own Media
Newsletters
Posts in official
groups

PE3YIIbTATDI:

Page views

Average time on page
Bounce Rate

Codes sent

Codes activated online
Codes activated in Retail
Purchase activation rate

87 630
1:32
38%

17 215
1861

333
13%

yves-rocher.ru




AMPLIFY & LANDING PAGE

EXTEND

VES ROCHER 25 neT 8 Poccumn

e unTepecHsie daxTsi 3 HETopuH MapKi,

YBepeHbi, UTO yxe 3HaeTe UCTOpUIo B
Mapku U Powe 8 Poccum?

wa 3 sonpoca, «

« BuiMrpaiTe NpHabI: CXMAKY -25% Wa Moo NPORYKT
0 ByTixe u 2509 wa wonwr & MnTepwer-marasune!

OTBETbTE HA 3 BONPOCA —~ U NPU3 BALL!

BHm3y CT

lotoBbi? Torpa He 3a6yabTe HaxaTb KHOMKY

o
;m«n f OTKphITHE NepBoro ByTwka 1 canona kpacoTs! Us Powe B Mockse
(e OTkpeiTve nepeoro Byka Ue Powe B Mockee

10 agpecy yn. Toepckas, 4, Teneps kyakTosan
OpanLiysckan PacTuTenHan KoCMETAKa CTana

AOCTYNHa POCCHACKIM KNMEHTaM. OTBETbTE HA 3 BOMNPOCA

&
§ WHTEPECHO, 4TO:

()
iy

®opmar Byrukos Us Powe — 370...

v Artenve PactutensHoi KocmeTuku

Cryaus PactutensHon Kocmetuku

TNa6opatopus Pactutensroin Kocmetuku

YHUKANEHEIA MPOMOKOD

B Cavr-TleTep6ypre Byrix Vis Powe pacnaxwyn
| CBOM ABEDY ANR XATENER CEBRPHOR CTONMLY Ha
Hesckom npocnexTe

o SR R e B OB Ry
B MRS Oy VRS ViE Fowwe

-2508°

Kynsrosas ramma yxopa ans nuua Ue Powe,
o6HosneHnHas 8 2015 roay, Ha3biBaeTcs...

st |1

e L

RUM VEGETAL (CEPYM BEXKETAJIb)
RS NATLJ 1ME3UP HA

ewe... KONOBOE CNOBO

Ckonbko aepesbes 8 Poccum 6bio BbICaXKEHO i WicTopuA e Powe !

6naropaps Mapke U Powe 3a 5 ner — ¢ 2010 no 2015 roa?

v 3500000 <
B nepuog ¢ 1991-1998 roae! 66100 OTKPLTO 56 ByTkos Ws Powe 8 43 ropoaax Poccun =
1000 000
o / 5000 000 X

Mapxwm Ve Powe 8 Poccum?
v W8 POWE r
’ Orsersre wa 3 sonpoca u
4 25% wa Mo6oi nPoa:
ol wors

Yuacrsosary

MFPATE NPHIWI: CKWAKY

E
S\, B POCCHM

J:f;‘
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CONVERT

SAITYCK KAMIMAHAN
& RECRUIT
SAO0AYN: 3 KJIFOYEBBIE KOMITIOHEHTBI {A
1. PekpyTnpoBaTb HOBbIX
KINTMEHTOB
IO0uneiitnoe u3nanue Becrcermiepsl
2 BbINONHEeHue a [TepcoHanu3upoBaHHAs 9 Kpes 21 PyK o e e
KOMMEPYECKNX BUTpPUHA 0
00XXEeKTUBOB ITOJAPOK BCEM!

@) Prcrmemam rocuema

=t

3. Boeneub B bpeHa

BYECTb
HALLEFO
IOBUNES

KPI:

New Brand Customers
Sales

Number of Participants

KSF:
Perso & Offer & Gift

15/12/2017| 10 | Marketing One yves-rocher.ru



MULKTE CEBS B 3EJIEHYIO KHUIY KPACOTbI MAPKU UB POLLE

WEQFﬂ‘KamﬁzaV'- ﬁ@f NG
CONVERT el it (

)

& RECRUIT

NPUCOERMHANTECH # Bolt

POCCHA NIOBHT

8 POWE

NET ‘
2 9 . 08 - 11 . 09 v » / Gecrcenneps

€O CKMAKOH

27 lipexpacno, xoada wamypaaskoe
noduepKusaem ecmecmaenhoe!

Ormra Nonsss, Hockss

Bnaroaapum Bac 30 25 ner
A0BEDHA M MoGon!

Mapew W Powe & Poccm™

Yeneirre noayuns Baw noaspox

Muszans & Oreppopane

' NPEMMYWECTEA NOCTORKHOTO NOKYTIATENS B 5YTHKE WM MHTEPHE T-MATASVHE ME POWE

P A AT

) : BALUM NTIOBMMBIE MPOAYKTbI MO NPA3AHWUYHBIM LLEHAM!

MAPKE VB POLIE
B POCCHN - 25 NIET!

25 et kasan Maoes Vs Powe Crans nepscd Goamoomd
FOOWETANECION MEDEOR, NOTODRR OTIDSINE Wr 336= =3

o
TososaTensme
ITTarma=Ca =
Scoem: cociam = SomouciiTe
TaX EZ00 ASDUT maN, KNSR 2o

LasaiTe BONOMNAW. ©1 508 HINANINDE

\OTPETH BCE NPORYKTH ¥

yves-rocher.ru
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360 MEOVA NMOAOOEPXKA

SOCIAL
GROUPS
; _ PRINT
- 5 Poccus MosuT

Posts, video 25 years
B POLLE
NUMBER OF MAGAZINES- 14

e (T Tube)
ﬁséww REACH—- 9 MLN

—— e

[N I |
{28 g as

Chidtua

P a0

WEB-SITE

TRAFFIC- 2 Min

marie claire.ru PSYCHOLOGIES @Rl
wisman’s day

werdey o Lise | e e e

DIGITAL MEDIA 1 3 N
EL L WoMiNru

REACH- 16 MJ1H

YoulIR Google
fR R

.......

yves-rocher.ru

Marketing One
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@ DIGITAL CTPATEIMMA

LIA, TAPTETUHI: —) COOBLUIEHUSA: memm)  [J1IOWALOKN N ®OPMATHI:

1. )KeHWwwnHbl, 18+, PP 1. Kommepueckoe (70%) — 1. Mail.ru, coucetn, Youtube,
[lodapok KaxOomy 8 Yecmhb Google Display, Women’s
%/i I/IHT)eperl (Kpacora, roburness Mapku networks
oga

2. bpeHnposoe (30%) — 2. AHUMMpOBaHHbIe BaHHepHI,
3. bbloTn-6norepsbl, ObLOTH- [lpa3dHyem 25 nem e Poccuu! noctbl, InVideo 6aHHepHI,
BMOEO Brniuwume cebs 8 3erneHyro bpeHaupoBaHue, TI'b

KHuay Kpacomsi mapku e
4. Post-view retargeting Pouwe 3. Desktop + Mobile

S/ ©SIOWaY | MOPE| M 4 X & %%

»
e e e R — z VB POLLE Poccus il HpaswTcs CTpanmua %e% VB Powe Poccus
= s/ Awwwyoutube com/watch7v=1 «iBiBr xg 1 H 25
@ vves RocHer YVES ROCHER G2 G B bbb e S Lil.N Pexnaua - € ';A".J Pexcnaman 3anvice
FRANCE FRANCE 5 \'Dl.l"" B e a el ... | e

Mpa3saHyem 25 net 8 Poccum

i = CKuAKK A0 25% Ha Niod NPOAYKTH U fiHOE U3naHMe Kpema ans Mpasgkyem 25 net 8 Poccun
B YECTb HALLErO OBUNEA HE YNbBAWCA PYK B NOAapokK ecem!
* s EE3 3YEOB. Msl 6narogapHel 8CeM, KTO M03APaBMA MapKy Ms Powe ¢ wbrneem.
nOﬂA POK BC EM patort2an s @) vves rocher MpucoepmnHsiTecs 1 Bl
Brimwute cebs 8 3enenyro Knury KpacoTsl Mapku We Powe!
| tounEiHoE uapamE | NOAAPOK BCEM*

KPEM NS PYK

YyacreoBate: http://vk.cc/5xP7ag

y © MPA3NHYEM gl

25

=\ JIET
_ S B PocCm,

- . o :
= B3 = £ v
Monyunte nogapox »

000 «Ma Powe Bocroxs OTPH 1027739896975, Ipasasyen 25 set B Poccun

125167, r. Mockea, Newukrpaacinit np-1, 47, crp. 3 " Buects Mbl fapumM Bam A M30aHe Kpema Ana pyx,
Axupsa geicrayer ¢ 29.08 no 11.09.16 1. SEGWAY | MOPE | NANbMbI | NETO! | LOOKBOOK | MAKEUPKATY £03RaHHOE CneuMansHo K 25-neTio Mapky Vs Powe 8 Poccun
“MoapoBHocT Ha wwavi.yves-Tocher.ru B ikevprotym 106;
yves-rocher.ru yves-rocher.ru iA 0 Noaneorvee KRG Sl WESSRRER Thon 2 Yves Rocher
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@ PE3YJITATbl KAMMNAHUN

OHITAVIH TPA®UK +35%

KOHBEPCUA +10%

HOBbIE MNOKYTATEIIN 49% (+5n.n.)
TOBAPOOBOPOT +62%

ODDNAVH TPAGUK +7%
TOBAPOOBOPOT +20%

OTKPbITbIE KAPTbI JIOAJNIBHOCTU +11%

e L L L L

15/12/2017| 14 | Marketing One yves-rocher.ru




LOYALIZE

BYTUKN BCTPEYAKOT MOBEOUTENEWN!
[MpeBpawanTe Bawmnx NosinbHbIX NokynaTtenen B AmMdaccagopos Mapku!

15/12/2017| 15 | Marketing One yves-rocher.ru



@ KNHOYEBLIE BbIBOAb

NCMOJIL3YUTE NMNOBOObLI » KO6unei bpeHaa - MOLWHbLIN MHGOPMALUMOHHBLIM NOBOA, NO3BOSIAOLLMNA
pPeLUNTb pasHoNIaHOoBbIe 3a4a4yn: OT PEKPYTUPOBAHUA 00 YBENNYEHUS
NOANbHOCTMN.

BAOXHOBNAWUTE > [peBpallanTe Bawmnx NosanbHbIX Nokynarenen B Ambaccagopos Mapku!

» UGC (user generated content) nosbilaeT 3pdPeKTUBHOCTb
MapKEeTMHIoBOM KamMnaHum u goBepue notpebutenen k bpeHay.

YBINEKAUTE » [logaya OpeHOoBOro KOHTEHTA Yepes UTPOBYHD MEXAHWUKY B CBSI3KE C
KOMMep4Yeckum odpdpepom ycunmneaeT BoBneyeHne B bpeHa.

NMEPCOHANU3UPYUTE » [lepcoHannsnpoBaHHas BUTPUHA Bbl3biBaeT 3MOLMOHANbHbLIN OTKITUK U
NOBbLILLIAET KOHBEPCUIO MPOoaaXx.

15/12/2017 | 16 | Marketing One yves-rocher.ru
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