HECTAHOAPTHDBIE NMOOAXO/Lbl B
[TEPCOHAJIMALUNN KOHTEHRHTA.
KENC 300MATIA3NHA «YETbBIPE NAMbI»

ApTeMoBa ANMHA
MeHepo)Xep No pa3BUTU o EMAILMATRIX

bypeHnyeB AHapen

MMMMMMMMMMM
HTepHeT-MapkeTosior 4 Jlanbl




BEST MARKETING EVENTS g

MAITLMATRIX

. pa3padbaTbiBaeM eMeun-ctpaternm ¢ 2009 roga,
. 26 cneumnanncTtoB (MapKeTos1orm, An3amHeps.bl, Pal3paboTumMK) B LUTATE,

. KJUEHTbI:
S, Paiidpdaiise MHTOCCTPAX N CTO
€D ITort Aan AROMABUTIK K| a ppansen Sgoritiakl ‘;‘..! NoTo
WY
Jj‘l &
nobenaes ST MICHELIN nSgB‘](%S 20y wayonyday

MnNexTERS MediaSMarkt




O yeM NOroBopum

YTO Takoe NnepcoHasIn3aung;
3a4YeM OHa HYXKHaQ;

roe B39Tb OAHHbIE;

BUObl MepCcCoHanm3aunu;
Kenc 4 Jlan.bil.




BEST MARKETING EVENTS g

NMPUUYUHBbI OTNIMCKU OT PACCbIJIOK:

e CVNLUKOM bonbLuoe
KonunyecTtBo nuceM (69%);

e CcopepXaHme 3TUX NMUCEM yrxKe
HEe aKTyaJZibHO ON4
nonb3oBaTtend (56%).

[EMX]

EMAILMATRIX




BEST MARKETING EVENTS g

UTO Takoe nepcoHanunsauuma?

[MepcoHanmsauma - 3To cnocob Nnogayn KOHTeHTa B NMCbMe.
[ToMoOraeT NoACTPOUTLCS MOMO XapaKTep U NoBeaeHne KINeHTa.




3ayeM HYXXHA
nepcoHanusauyua?

* TINYHOE obLLleHune C
Nnonb3oBaTesieM;

* NMNoBbllLEeHNE KOHBEPCUNN,

HEHRAN
NN
\lt“:l‘ M

* ' yBeJinyeHne JiodJibHOCTW,

|

U A
A
A

8

e OTMNPAaBKa PesieBaHTHOro
ToBapa/ycnyru/KoOHTeHTa KJIMEHTY.

[EMX

EMAILMATRIX




BEST MARKETING EVENTS g

UTO AYMAIOT KJINEHTbI:

/5% nokynartenen nood4aT, /7% KNNEHTOB XAOVYT
Korga 6peHabl OODBACHEHNIN, 3a4YEM HYXHbI
MNepCoOHaNM3NPYIOT eMensbl. X INYHbIE JAHHbIE.

|EMX| NcTouHuk: AberdeenGroup 7

EMAILMATRIX



NNocne nepcoHanuU3aLmm:

+14% k CTR
+10% K KOHBepCcUm

| EMX| Wcrounuk: AberdeenGroup

EMAILMATRIX

Profit




3OOMATrA3MNH

Fne B3Tb AaHHbIe ANs
nepcoHanunsauum

 (bopMbl NMpgoreHepaunm, pernctTpaunu;
4
e OMPOCHI; *A)

« CRM - nnatdopmMa.

L

[EMX]

HETLIPE AAIDLI

+7 (495) 221-72-26
8 (800) 770-00-22

Kowkxu MpbIZyHbI Pbibbi Nraybi

ITomorute Ham
cTaTb nyywe!

Mel paboTaem cneywansHo 4na Bac, AOporoi
nokynaresb. No3ToMy XOTUM COAENaTb

HalLKW NMCbMa eLwwe nydwe

W MHhopMaTueHer, Ho Des Balleid NoOMOoLLK
Ham He oboWTUCH!

OTBETLTE HAa HECKOMbKO NPOCTLIX BONPOCOB,
nepenas No CCbi/IKe B KOHLE NMCBMA.

370 3alUMET He Donble 3 MUHYT

Ballero BpemeHm!

B kauecTee GnarofapHOCTH Mbl Japym
NONOMHUTENBHYD CKUAKY 2% Ha BCce ToBaphl
B MHTEpPHET-MAarasvHe.

*Cpoku nposeaesua onpoca ¢ 8.07 no 11.07 skniuMTENbHO.

EMAILMATRIX
S — OTBEeTHTE Ha BOMPOCHI



NepcoHanusauua 6es
AOonNoOJIHUTeNIbHbIX M@XaHU3MOB:

[loBepeHune Ha canTe;
« [loacTaBHOE MEHIO;
JTokannsaymnga (No 93biKY);
 VlcTOopmga NOKynokK - pekoMeHaaumMm ToBapoOB.;
e CpegHunm yek;
« BpeMda oTKpbITUSA.

[EMX]
EMAILMATRIX




Kenc AromaButik - nepcoHanmsauma no gHw OTKPbITUSA:

« Pa3bunm 6a3y 5 paBHbIX YacTew;

Marketin

BEST MARKETING EVENTS

fone

 OTnNpaBNaIM NMMCbMO C aHANIOTMYHbIM COOEPXAaHNEM C MH MO MNT B OOHO U TOXE

17,84
3,95

BpeMmq;

[EMX]

EMAILMATRIX

20
18
16
14
12
10

o0

O N A&,

il

17.10.2016

18.10.2016

Aroma-Butik

15.10.2016 20.10.2016

B Kanku, % @ OTkpbitua, %

21.10.2016

OTKpbiTHA, %

Knuku, %



BEST MARKETING EVENTS g

AgNe: [To3BONIAEeT NepPCOHANTM3INPOBATL PACCbIIKY C TOYHOCTbLIO OO0 YC/TOBUN,
B KOTOPbIX MPONCXOONT OTKPbITUE.

.-

h'm_

EMAILMATRIX

12




NMapamMeTpbl nepcoHanmnsauumm B Agile:

« BpeMSsl C YYETOM YAaCOBbIX MOACOB;

« [loropga B MOMEHT OTKPbITUSA;

e @PaKTnyeckoe YCTPOMUCTBO OTKPbITUSA;

« MecTOnoONoOXeHune B MOMEHT OTKPbITUSA,

« JlaHHbIe O noanmcymnke.

|EM 3

1A




f
W,

HecTtaHpapTHbIe BUAbI NnepcoHanM3auuum

o (®
A % h \g
+ Teorpacdwums i £ s
KapTa/cxeMa npoesaa, | Az %

noroaa,
HaMyMe ToBapoOB/MarasmHoOB B pervmoHe,
. CTOMMOCTb JOCTaBKU B PErvoH.

INENEN

[EMX]

EMAILMATRIX




Eind something for everyone on your list! View in your web browser

o "OFF
z THE
WALL MEN WOMEN  KIDS  CLASSICSHOES  CUSTOM SHOES

FREE SHIPPING ON ALL ORDERS & GET A $15 eGIFT ON $49
USE CODE: HOLIDAY

VANS®

(FedEx Ground Shipping Only. eGift Certificate F on Your Next F )

KapTa opnanvH Mara3smHoB oT VANS:
GIFTS
UNDER
$25

SHOP ALL >

DROP INTO YOUR LOCAL STORE

30 Mall Dave West, Suite # A131A
Jersay City, NJ, 7310

(201 ) 2 2 2_3 8 1 2 Happy Ollie Days Beanie Happy Ollie Days Tee Azure Sock
SHOP NOW > SHOP NOW > SHOP NOW >

90-15 Queens Blvd. Suite #3041
Elmhurst, NY, 11373

(718) 699-2080 ‘ W ' "
FIND A STORE > «® =N
Tis the Season Canoodle... Spicoli 4 Shades Boast Beanie

| SHOP NOW > | SHOP NOW > SHOP NOW >

NJ3 —7) ‘x\ DROP INTO YOUR LOCAL STORE
&’ f 30 Mall Drive West, Suite # A131A
Jersey City, NJ, 7310

(201)222-3812

Va"‘ = uew York

90-15 Queens Bivd. Suite #3041
w"g’ Eimhurst, NY, 11373

Y (718) 699-2080
1

o H FIND A STORE >
(253 = \ -
E M v HELP CONTACT US FOLLOW US "OFF
FAQ 855.909.8267 7
. ORDER STATUS EMAL (ER0) THE [ j
FIND A STORE WALL

EMAILMATRIX

2 FREE RETURNS ONLINE OR AT ANY VANS RETAIL LOCATION.

Share this message with a friend SHARE



[lporHo3 norogbl oT Purina

[EMX]

EMAILMATRIX

What’s Behind Your Dog’s
Behavior?

You know your dog better than anyone, but do you know
what’s really behind his behavior? From the way he wags his
tail to what he really thinks when you leave him at home,
we’re debunking 5 common myths about dog behavior here.

5 Day Dog Walking Forecast

FRIDAY SATURDAY SUNDAY MONDAY TUESDAY

10/10 10/11 10/12 10/13 10/14

TLY CLOUDY CLEAR THUNDERSTORM CHANCE OF RAI!

MOST

61" 31" 60°" / 38°F 61°F [ 49°F FOPE B 56°F | 42°F

CHANCE OF RAIN

Just Right on Instagram &

See More
” Unique
- Dogs )




Leamn mose about the 2096 Leus RX

DOesaus

REDEFINE SOPHISTICATION
REIMAGINE YOURSELF.

BUILD STAY
YOUR RX INFORMED
B s
o

§

Lexus: He BOUTCH HWN CHera, HYM OOXXOH, HMX ronoseaunubl:

Expenenca the all-new 2016 Lexus
RX-—now available in dealerships

The new RX axhibits 2 modem
sophisticated intenor wrapped in a
chisaled exterior. Combine that with its
advanced technoicgy, Inciuding a
Mark Levinson® Preomium Audio

THE NEW RX OFFERS ALL-WEATHER ENJOY MORE BLUE SKIES WITH AN AVAILABLE GREET THE SNOW S);e—';;:::;nimu;m;d
DRIVE FOR IMPROVED TRACTION ON PANORAMA MOONROOF IN THE NEW RX AND ICE WITH AVAILABLE once again seserted Itsatt s3 i
THOSE RAINY DAYS ALL-WEATHER DRIVE utimate luxury CrosSOVer

EXPLORE STAY
THE RX INFORMED &
‘ A

CHECK OUT BEHIND-THE-SCENES FOOTAGE
FROM THE NEW RX COMMERCIAL.
¥ :
-

ENJOY MORE BLUE SKIES WITH A HUGE
PANORAMA MOONROOF IN THE NEW RX




 [MepcoHanusauua 6aHHepa ?O-w\

B 3TOM NMcbMe Yy KaXKgoro nognmcymka

NepCcoHasbHbIM BaHHeEpP, rae UMs ABASEeTCSa YaCTbto ‘
KpeaTuBa. 0

USE CODE : VIP20

MMMMMMMMMMM




Y

Happy Twitterversary!

You just turned 2.

 [lepcoHanusauus no aarte
permcrpauuu

BOT Tak Nerko M HeENPUHYXXAEeHHO MOXXHO
No34paBUTb N MOBNarogapuTb
NoOMMCYMKa MPOCTO 3a TO, YTO OH C BaMMW.

Let everyone know that
it's your Twitterversary.

Tweet!

[EMX]
EMAILMATRIX Email settings | Opt-out | Help

Twitter, Inc. 1355 Market Street, Suite 300 San Francisco, CA 94103



A gy y View 85 8 web page
PEARLE COVISION FIND YOUR EYECARE CENTER

L — PREPARE YOUR EYES FOR SPRING ENEMIES

« [eoTaprerupoBaHHble NMPOrHO3bl

Black Walnut

Cottonwood

Plantain

k2

We can help you fight irritating foes like
cottonwood, black walnut and plantain. R e

DRY, ITCHY EYES? New York SORE EYES?
Current Pollen Level

High
b4 -
|EM“| Use artificial tears Try a cold compress to
EMAILMATRIX ”Ww. dempd\mdm
—______________  _ __  _  __ _ __ ______________________________________________________________________________________  ———————aa

Laarn More Learn Maore Learn More




k 4

AMERICAN EAGLE
OUTFITTERS

wENS WOMENS FOOTWEAR & ACCESSORIES CLEARANCE Bnog

* [epcoHanusauusa No TUNy yCTPoOMUcCTBa
nonb3oBaTens

American Eagle Outfitters

TAKE 15% OFF YOUR NEX

weLCK

MONAE ALENTE | M0 A YOS .

ST FUNAFLALEOFIWIET I A

=t DOWNLOAD THE AE APP vy

ar
|EMVI - of ' - ' - y O - - =3 Y rw
PN - oy b - e - —reeiw
- - .- " . - fon wPuaw » - -
EMAILMATRIX o -
—______________________________________________________________________________________________________________________________________—————e ¢ A0 MANAGIVENT OO0 A « e



Shop now & Gt 8 OIft card up 10 $T0D | SHop our Modie Sae of view In 3 Vied Beowser

PREE SHIPPING* on orders of $200 or more with code: SFASHP

WA OESGNERS WOMENS APPAREL SHOES & MANDBAGS MEN SALE

LAST DAY

 MepcoHanunsauus ¢ NOMOLLUbIO COL. ceTeu GET A GIFT CARD
P " = 4 UP TO $700°

Use Code SEPT2013

YWhile suppies st Ondine & In stoces through 9/27,

American Eagle Outfitters

spend get

$250 to $499 ——=+ S35
$500 to $999 —= §570

[Togpnuncumkm Saks Fifth Avenue sngar SR Y
COOCTBEHHbIe CbOTorpaCbMM B MCbMaX: $2,000 t0 $2,999 — $450

$3.000 or more =——e $700

[EMX]
EMAILMATRIX

-
ENTER TO WIN



BEST MARKETING EVENTS g

CcbiNnKKU Ha cepBuUcobl Agile:

M306pa)keHnsa C NepcoHa M3nNPOBaHHbIM TEKCTOM Ha KpeaTuBe, OMHAMUYHbIE
TarMepbl, MOKa3 BUOEO B HY>XHOM (hopmMaTe

nttp://www.agilemail.ru/

nttp://www.realtime.email/

nttps://movableink.com/

¢ M306paxkeHna c NepcoHaIM3nNPOBaAHHbIM TEKCTOM Ha KpeaTuBe, OMHAMUYHbIE
TanMepbl
https://niftyimages.com/

e JMHaMWYHble TanMepbl
http://motionmailapp.com/

Evx] 2

EMAILMATRIX



http://www.agilemail.ru/
http://www.realtime.email/
https://movableink.com/
https://niftyimages.com/
http://motionmailapp.com/

MMMMMMMMMMM

£

Kenc 4 JNlanbl

3OOMATFrA3INH
HETHIPE AAILI




Bbina npobnema:

KJZIVeHTbI
3a0bIBAaKOT Npo

OOHYCHbIe
Ooannol.




BEST MARKETING EVENTS g

NMepcoHanbHaA UeHa Ha TOBap — CKpbITasa CKUAKa, KOTOpOou npeHeb6peraioT

PelwweHwme:

[TncbMa, rge ueHa ToBapa NepecymTbiBaeTCcHd B 3aBUCUMOCTU OT KOJIMYECTBA
HAKOMJTIeHHbIX BOHYCHbIX 6asfINOB.

[EMX]

EMAILMATRIX




STTHL S i S AHMAT SRS | LFT L =i, = AN B COUCHTHE. u U “

@ 300MATA3UH +7 (495) 221-72-26

HETHIPE AANBI 8 (800) 770-00-22

Cofaxm Kownn  Fpaaysn P Mgkl

Bpems
TPaTUThb

1 6ann =1 pybonio 9 Gonyes

BatfpaTs TOBADS

Bauecnar ecnd Bel BADYT NOTERANK CHET CROMM GOHYCAM CTIEILMA HANOMHNTE O HMX

B TeMe nncbMa oTpa3uniinv cyTb BOHYCHOM MPOrpamMMmbi. ki o

Tema: AHOpen, MeHseM 6asibl Ha py6u! ' 7 P

HC JabLIBARTE, TO D4 MONCTC NOTRATHTL X C NONLICH YHC C HAWNWMA CCHTADDLCKMMA
304UAMM. TOCMOTPUTE, HTO Bb MOKETE KYNKTE CO CKMAKOM ke cefriacl

Naxoscran ASBA NMpenpym KopM 1R cobax 5o3uTa Kopv ans cofak Xannc
ana cobax Gencpionoe © Kypyuei v Snee mom C SN EHIOM ¥ DADOM,
OO SKYCON MAeFkR, N 100r Korcepas, 0«4, 4101 Mew, 12w
209’00 WG- 167,40 py6. 3958,00 py6.
197,00 py6. Y4700 pyb,
EMX . . .
* N C yad1om GorHycos: C yasrom Gorycos: C ypaiirore Goryros:

e > 0 pys. <> 0 pyS. <> 3169 pyS. <
=




ToBapsbl, LeHbl HA KOTOpPbIe BbIN NepecUYnTaHb Kopm ans cobak KpynHbix Nopoa

Eykanyba 3pant Jlapax
33 BblUETOM HAKOMJIeHHbIX 6annoB. ¢ Kypuueit, naK. 3Kr

996,00 py6.
124500 py6-

C yyétom boHycoB:

> 207 py®6. <

[EMX]



BEST MARKETING EVENTS g

Ter Bbirngpgen cnegyolmMm obpa3omMm:

*[subscriber_attribute bonus balance]*

HakonneHo Gannos

1‘6( 203,35 éb

Nna nepecyéTa LUeH ¢ YYETOM BOHYCHbIX 6a1J10B BOCMNO/b30BaIMCb MEeTOO0aMU
a3blka CH.

<@var price=4:20.70-double.Parse (SubscriberProperty('bonus balance') .ToString()):
B

[EMX]

EMAILMATRIX




KopM ansa cobak Bosuta
Ecnn konmyecTtBO 6a5110B MPEeBbILLASIO CTOMMOCTbL TOBAapa, ¢ Kypuueii n SrHeHKoM

ero MO>XHoO B6blJTO KYMNTb TOJIbKO 38 OOHYCHble 6ansbil. KOHcepsbl, 6H. 410r

167,40 py®b.
197 00 py6-

C yuértoM OoHycoB:

0 py6.

Kynutb




1
l
B

T,
E.I
i
%
'

19 BbiIBOOA LEHbl MCNONb30OBaslacb cyegyrolad KoMaHaa:

5{price} pvh. .

Cpepcreo anA cobak Beadap
Naeeta Cynep dor ons
YNyUlWeHWA WwepcTy, yn. 30

118 KaXxaoro nosyyaTtensa Mbl CHOPMUPOBaIU KapTOUKU
1.0

TOBaApoOB C OCHOBHbIMN U TNMepP COHAJIbHbIMU LEeEHaMW.

420,70 py6.
SlTiie

C yuétomMm DOHYCOB:

Kynutb




Marketin

BEST MARKETING EVENTS

NMOKASATEJIN PACCDIJIKU BE3 NEPCOHAJIMUSUPOBAHHDbIX LIEH:

* OR — 20,66 %
* UOR — 14,41 %
*CTR — 2,84 %

* UCTR — 2,67 %

NMNMOKA3ATEJIU PACCDbIJIKU C MEPCOHAJTIUSUPOBAHHBIMA LEHAMM:
* OR — 28,84 %

« UOR — 18,98 %

*CTR — 3,04 %

« UCTR — 2,81 %

Bbipyuka ¢ ogHoro eMemna (RPE) npeBbicuna cpegHmm nokalaTesb B 3 pa3a.

EMAILMATRIX

fone

32




BEST MARKETING EVENTS g

BMecCTO 3aK/ioueHuda

KoHBepcua Bblpocsa B 1,7 pa3a.

Kenc noaresepaoun paboTy nepcoHanmsaumm.

[MepCcoHann3npymnTe nmcbMa n 3aboTbTeCb O KJIMeHTax!

[EMX]

EMAILMATRIX




NMuuinTe NnucbmMmal

ApTeMoBa ANMHA
MeHeOXXep Mo pa3BUTUIO MO MAPKETUHTY

] alina.artemova@emailmatrix.ru

Q' +7 (910) 624 37 73

bypeHnyeB AHapen
NHTepHeT-MapkeTonor 4 Jlanbl

<) aburenichev@4lapy.ru

Q' +7 (926)860 95 90

[EMX]

EMAILMATRIX




