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®acTtdyn — cnagkoe mecTto BO BpeMs Kpu3uca
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NoBecTKa

* Yero xoyet notpebutenn?

* KTo Haw 3nenwmnm Bpar?

* KakKnmu aonKHbl ObITb LEHDbI?

e Kak pa3BuBaTb pa3Hoobpa3Hoe npeasoKeHmne?
* Kakmm 310 A0/IKHO ObITb Ha BKYC?

e Kakne ocHOBHble 610KM NOTPEOUTENBCKOTO
onbITa?




Kputepuun notpedutenbLCcKoro crnpoca
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RAaKUMU OONHKHbI

ObITb LEHbI?




HeBepHoe BocnpuaTne LeHbl: Mbl MOXeM NMPOCUTb
npeMuym g
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KnouyeBoe peLle
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LleHoBas cTpaieirnsd. LUeHa Ha PbIHKE
NaKaoHanac | |
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LleHoBas cTpaternd. nHBeCtTupoeaHme B MmacCcoBblie

KaTeropuu

KFC

CAHIEPC

tupMeHHbIH peyent
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LleHoBasi cTpaTerus: pbiyarm Mep4yeHgan3uHra

Canpsuun
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RaK pa3BuBaThb
pa3HoobpasHoe

npeanoxeHue?




HeBepHoe BocnpusaTue pasHoobpasus

pa3Hoo0pa3nn Kypuubl

KFC

. oKyc Ha
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PaszHooOpa3ue: cneayute noTpeounTeribCKum
noTpedHOCTAM

= gl '

KFC

15



Pa3HooOpa3ue: nocTtpoeHne coaraHCUpPOBAHHOIO
noTpednTenbLCKOro npensioXxeHns
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Pa3HooOpa3ue: dayparting
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RaKUM 3TO AONXKHO

ObITb Ha BKYC?




HeBepHoOe BocnpusaTve BKyca. OH HAaCTOSIbKO XOpPOLL,
YTO MOXeT camM cebs 3alnTUTb
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[MocTpoeHne BKyCOBOW NpuBIieKaTeNbHOCTM:

coYyeTaHne BKYyCa
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[NlocTpoeHne BKyCOBOU NpUBIieKaTeNIbHOCTMU:
BKycoBoOe pa3Hoobpa3sue

TEPI/]FI KA

PUCBOKE Tapiary

MEPBBIN
C ‘IMHCAMM'
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Kakue ocHOBHble 610K

noTpebuTenbCKoro onbITa?




OnbIT noTpebuTena. gu3auH
e :J ‘




OnbIT noTpebutena. cepBUC




Hawa dopmMmyna: npeanonoXxum, 4YTo eCTb KpUsuc

CtpaTternsa HU3Kux ueH + PasHoobpasHoe
npegnoxeHme + YHUKanbHbIN BKYC +
AnddepeHunpoBaHHbIX ONbIT NOTpebuTens

BpeHa, KOTOpbIN YyBCTBYET ceba XopoLlo
BO Bpems Kpu3unca




