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Haier Haier - XonogwibHHKH, CTHPasibHbIE MALWKWHbI, KOHOWLHOHEPDI, BOQOHAarpesarTent
©"7) Ham Bnopy ropanTbCca CBOMMM pekopaami. HanpuMep, KoMnaHus Haier yxe Tpu roaa noapaa
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VHorpadmka nocBALLEHa pEKopAY KOMMaHun Haier, KoTopaa npoussena u
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CTUMPAJIBHbBIX MALLMHAX
MOXHO MOCTUPATDL
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1 000 000 000 Haier

BAHHLIX MONOTEHEL
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T

S50 000 xm i

Ecnw Bce nonoreHua
CRNOXWTL B CTONKY,
€€ BbICOTa COCTaBUT
50 000 km

3BTO CPaBHUMO C BbICOTOM
Gonee 5 OsepecToB

P

Ha ux cywky
noTtpebyerca Bepeska
& 1 000 000 000 meTpos

Ona cmoxeT o6orHyTh

3eMHOn Wwap

25 paa

T npoAana CTOMUNMOHHYIO CTUPanbHYH MaluMHy. Bbl MOXeTe cebe MAITIIH
NpeACTaBNUTb CKONbKO 3T0? YTOOLI BaM ObIfO HEMHOTO Nerye, Mbl 18.05.2012
BU3yanu3npoBanu 3TOT NOTpACAOWWIA (akT. Commerse

MpocmoTpos: 22

B TAMNAHOE NPOOAHA

O00-MMNNMOHHASRA
CTHMPANLBHAA MALLIMHA

HAIER

Mpoaykuua Haier
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o BCEeMy 3eMHOMY Liapy
MeHbwe,

Yyem Heobxoaumo
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100 000 000
CTUPOK
notpebyior
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[ koHTakTe

4 Hosoctu

Mos CtpaHuua pea. Crpannya

Mowu Apysbsa

Mon - Indico - HarnagHas nHdorpadmnka
oM QOTOr] "

P Ancbom
Mou Buaeosanuan

Mowu Ayanosanuai Onucarmne:
Mowu Coobluerns

[lata cosnaHus: 15 sHBapa 2012
Mow Mpynnbl

Mowu HosocTu 350 coobuyeHii

Mow 3aknaaku
- -
Mow HacTporiku 0' o Indico - Harnagxan nadorpadmka

MpunoxeHus +72 CTUPanbHbIX MALWKMH.

AokymeHTbl KopnopaTusHas uHborpaduka Haier seaywero Muposoro
Peknama npoussoanTens BbiTosoit TexHUKkM. *hainer
Paauo
Bkypce
HanomuHaHne

CeroaHs aeHb
poxaeHus MNasna
Tetepesa, KampaHa
Cadapanuesa.

Obwaiirecs no

& Ccbinka cs11322.userapi.com

KommenTupoeats

Indico - Harnagxan uadorpadmka
=X EER - Oenaniver

Kpacussie npumMeps! MHborpadmkm
(naT. indico — ykasbiBato, onpeaensio)

' Komnanus Hainer npoussena 1 npogana 100 000 000
°

WrPpbl  My3blKa MOMOUb

Bbl noANMcaHbl Ha HOBOCTH.
PacckasaTb ApysbaM ==

OTnucatbca

NMoanucunkn
6 256 NoANMCHMKOB

[ xoHTakTe

Mos CtpaHuua pea.
Mowm [lpysba

Mom ®oTorpadum

Mow Buaeosanman

Mowu Ayaunosanucn

Mow CoobiueHns +2
Mowu Mpynnit

Mou HosocTn

Mow 3aknaaku

Mom HacTpoiiku

Mpunoxerus +79

BbIHTH

1AeHb
Tamapu
Enetbl
10it.

‘abounit
Mt

n.ru

|paBnAThL
BOi

)atyp no
J0orpammam
Mocksbl.

Anexceit

Ulyana

2d

Nna Freatanuua Rnanumuan

4 Cnmcok rpynn

OTKpbITan rpynna

noan  coobwecrsa

Hrpb! M a noMOWb  BbIHTH

Hudorpad M OKYp

«Hudorpad

Bcé 06 uHborpadmKe 1 BU3yanusaLm AaHHLIX

Onucarme:

Beb-caitT:

MecTononoxeHue:

Obcyxpenna

Stem

WHdorpadmka NokassiBaeT ckpeiToe, ofbacHaeT
33NYTaHHOE W AAaNTUPYET HEMOHATHOE.
http:/fwww.infogra.ru
http:/fwww.facebook.com/infogra.ru

http: //twitter.com/infogra_ru
http://plus.google.com/u/0/106879321865991874098
Pocans

BAXHAA MHOOPMALINA

KAK MPOCMOTPETb KAPTMHKY B HD KAYECTBE
1 cooBuenme, Nocneawres ot MNaena Paboes, 27 axe & 16:11 —

3akas undorpadmxn

1 cooBwenme. NMocneanes ot MNaena Paboes, 7anp & 17:51 —

Bonpocbi n OTBETbI
3 !

or Al Koweroea, 17 man & 1:53 —

Awuto gna Bac... ?

15 cooBLuenuit, Nocneawee ot [MuTpus Crynakosa, 26 wap & 22:41 —

Buabi nudorpadmxmn

3 cooSwennn. Nocnearee or Pywana Acenrapaeea, 25 map & 19:14 —

®otorpadum

anbbombi

B ocHosHom anbbome 200 doTorpadmit

936 sanmceit

| HEE

Wndorpadmka n>xypran «Hudorpadmxa»
100 MAH. CTUPENBHBIX MALMH
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MpurnacuTe Apyseit

[LlobaBuTe B 33KNaaKM

Bbl cocTouTe B rpynne.
PacckasaTb Apyseam =

BbliATH U3 rpynnbl

YyacTHnkn
16 770 yenosek

i

Ulyana Hacta
= Py 4
« =
Ons Alina Anuca

Cebinkn

7 ccoinok

oy YPoxu WHorpadmku
e
nfogra.ru

¥ CkauyaTb BCE BEPOM
KypHana Urdorpadmka

infogra.ru

AImInArts A
WcKyccTeo 1 pazeneyeHus

Los Letters Typography
Tunorpadika

n Infogra.ru Ha Facebook
o X

®oToanbbombi

L)

12 ansBomos

Crapuanan
undorpadmra
ObHoBnéH 13
sHBaps 2012
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2 Eencer 1] 100-munnuonnas mawmuka npogana [Re: Fencer]
g #5556071 - 23:48 21/05/2012 Npwxpennzrese daitne (0 3arpy3uTe)
283858
‘ , [aeeua moit NHBUMBII NPOM3BOANTENE KOHANLUMOHepPoB npoaan 100-MunnnoHHYH CTUPanBHYH MalnHy,BoT! @
A=\
|'()|":|3|:T opHoeremento e 100 000 000 | S B tannanae nroaara 1 00-munnuonnan
— s CTUPANBHBIX MALUMMHAX MOXXHO NOCTUPATEL / cCTUPANBHAR MAWwMHA HAIER
CoobweHuna: 13434 1.000.000 000 =
C Hamu ¢ 26.12.2001 BAHMBIX NONOTEMEL | Haier 100 000 OCO /O Dy User HAle
Honda Accord Tourer "08 . A L AL
Skoda Octavia AS Xatubex '08 50 000 xm J = \

Lada (BA3) 2108 89 = y
TN BER NONOTEHUA CNOKKMTH B CYONRY,

1 y
Hlypbidbie bl S ol 00 000 DDD cTMpPoK NOTPEBYROT SHEDRTUM MOHBLS.

e HEOBXOAMMO 15 BRSNS GITy THUKE

MO recoTaLMOHIRHYIO CRONTY

a2 100 DOO 000 CTHPAMNLHLX MRLUHH
MOMHG NOCTROUTL 874 M
BANuos KMTARNCKONR CTRHM

’unﬂ:n’dzﬁm‘
2 ﬂ&ﬂé&&a!ﬁ

370 cpannmano © owcoTol Bonoo § 3ocpacTon

di
l-ﬂ
i

Ha ux cywny noTpebyercs pepesxa
& 1000 mfccoo METHOs

0,03674237

Ouia cmoweT O5OrHyTL.
IGMHOR Wap 25 pas

Ecnu B DTH CTURANGHEIC MALUMHE! PaBOTaNV x 157 ooo

HA TexHONGrK HRiar, =e Tpabylouad
CTHPANLHOO NIPOWKA. TO 38 QAHY CTHDRKY
YAANGGH Gl CHROHOMNTE Gones 400 Yor~
CTMPASILHOMD NOPOoLUKA

A QCNU NOCTARM T MELLIMHI
OpYT Ha ApyTa, TG MOMHO
NOCTROUMT, 157 000
OCTANMHEKNXK Bauon

Haier

nspired living

Buumanue! OtnuyHas ueHa Ha KoHAMUUOHep!

napaue'rpuooo&qeung % @
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CepBHUCHI MOHUTOPUHTA

E_,,B EE} @;@ § wobot

babkee.ru youscan.ru wobot.ru

SNOru

ﬂHHEKC (" KPUBPYM ‘* GO gle

Ynpaenexue penyTaumed BrandSpOttel’

Social media monitoring tool

blogs.yandex.ru www.kribrum.ru brandspotter.ru www.google.ru/alerts

* http://yandex.ru/yandsearch?text=cepBuChl MOHHUTO PHHT'a COLUAIBHBIX CETEH
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POCATOM
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Orenka

3(h(HEKTUBHOCTHU
1. Kontakt
2. Ilepexon
3. Jlun
4. 3aka3
5. Tlokymka
6.
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Inspired living
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I'enepanusa muaoB a1 HAIER

AHapeit ®egopos

26 mapta 2012 r., 16:56

CouyBCTBYH C MALLUMHKON, HO MOXET OHO W K nyJwwemy. Ecnu Hagymaete meHATb, nocMoTpute Haier. Ecnn
\ |/ noHpaeutca, byay paa NpoKOHCYNLTMPOBaTL NoapobHee.

0,03674237

Snbeupa @
26 mapta 2012 r., 17:22

CUMNAaTWYHAA, HO XOTenock Obl cTaHaapTHyH no rnybuHe, a He y3kyl, a B NPOAaXe CTaHAAPTHAA TONLKO
3a 58 wryk (

AHapei ®enopoB

26 mapta 2012 r., 17:41

http://www mvideo.ru/listing1.php?Ivi=2&class=49&mark=1687&group=~&filter[]=&prc_prd= - nocmotpute
TyT. ECTb pasHble LeHbl.
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OnenHka
3(h(HEKTUBHOCTHU

1. Halinenubie
YIIOMUHAaHUS

2.  OTKpBITHIC AUATOTH

3. TlopekoMeHIOBaHHA
CCBHUIKA

4. Tlepexoa o CChUIKE
3akas

6. Ilokymnka
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Otuer o ROI

PACXO/]],
(py0.ieit)
\ ~ [IIPEPOJUIBI IOT 500 20000 &0 30000 150%
TAPI'ET OK 1 300 30000 50 15900 53%
\\TAPFET OK 2 100 10000 13 12500 125%
TAPT'ET BK 100 50000 19 37000 74%
TAPI'ET FB 300 80000 45 94 400 118%
MEJII/IfIKA OK 500 70000 150 1230200 176%
MEI[I/H7]KA BK 700 60000 180 32400 54%
MEI[I/IfIKA FB 900 60000 210 118800 198%
[TABJIUKU-CETDH 1 0 0 0 0 0
[TABJIUKU-CETDH 2 0 0 0 0 0
[TABJIMKU-CETDH 3 0 0 0




BanHep 240x400

0,03674237
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BaHHep 240x400




Otuet o ROI

PACXO/]],
(py0.Jiei)
[TPEPOJIJIBI IOT 500 20000 &0 30000 150%
\ TAPI'ET OK 1 300 30000 50 15900 53%
[\TAPFET OK 2 100 10000 13 12500 125%
TAPT'ET BK 100 50000 19 37000 74%
TAPI'ET FB 300 80000 45 94 400 118%
MEﬂHﬁKA OK 500 70000 150 1230200 176%
MEI[I/IP]KA BK 700 60000 180 32400 54%
MEI[HFIKA EB 900 60000 210 118800 &
[TABJIUKU-CETH 1 0 0 0 0 0
[TABJIUKU-CETH 2 0 0 0 0 0
[TABJIUKU-CETH 3 0 0 0
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3. O1ieHKa MHOTOKAaHAJIBHBIX
[IOCJIEI0BaTEILHOCTEU
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nYTb KOHBEepPCHM rpynnbl KaHanos O5N15 MHONroKaHanbHbIX nocnegosaTenbHOCTeN

[Couuanbnaﬁ ceTb > [ Mepexon ]

CoumnanbHas ceTb > [ Mpsmown ]

Npsamoun / [ CouuansHas ceTb ]

CouuanbHas ceTb X 2]]

CoumansHas ceTb > [l‘lepexon > [I‘Ipnmoﬁ ]

CouumanbHas ceTb > [ MNpsmown g [l‘lepexonj

CouuanbHas ceTb > [ Mpsamoi x 2]]

BecnnaTHbIn NOUCK g [ CounanbHas ceTb ]

CouuanbHas ceTb > [ BecnnatHbIi NOUCK ]

Mpsamon / [Couua.nbnaﬁ ceTb > [ MNMepexopn ]

KonBepcun

1889

715

542

472

439

374

328

245

193

+

4 268 (11,58 %)

(5,13 %)

(1,94 %)

(1,47 %)

(1,28 %)

(1,19 %)

(1,02 %)

(0,89 %)

(0,66 %)

(0,52 %)
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4. O1eHka JOSAJIbHOCTH
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Crioco0 nu3MepeHus J0SJIbHOCTH —
MHJIEKC MOTPEOUTENIBCKOM JIOSIbHOCTH NPS

-6 7-8 9-10

detractors neutral promoters

s e 003674237
S

—

* dpenepuk Paitxenna, «The Ultimate Question: Driving Good Profits and True Growth»




NOTPEOUTEIBLCKOM J0SIbHOCTH NPS

DDSEMZ\;\E
AHBapb deBpasb  MapT anpesb MaW NIOHb NoNb aBrycT  CeHTAOpb OKTAOpb  HOAOPbL  AeKkabpb
—detractors neutral promoters

003674237




BKOHTaKTe mopu  coobwiectsa  Mrpbl  Mysbika b noMows  BBIHTH

/ Mos Crpaunua pea. OdmumnansHoe coobujecrso

Mon 369

Aoy NESCAFE
Mou Gotorpadm Bce xopowee HaumHaeTcs ¢ NESCAFE®
Mow Buaeosanucu

Mow Ayaosanuch Apy3sa, ¥ HAC €CTL OTAMYHER HOBOCTL AR MCTUHKLIX ueHKTenew ocobeHHoro

Kode.
Mow Coobuye: : M .« M
" tema Ml pagsl no3HaKoMuTL Bac ¢ NESCAFE Espresso b HOBOMH YAOBHOR 1 CTUALHOM
Mow Mpynnel ynakoske - 70r. 310 Kode AnA Tex, KTO HUBET B puTMe GoNLWOro ropoaa
\ Mowu HosocTin 3naer Tonk b kode. NESCAFE Espresso NPOM3BOANTCA BO DpaHumMM U3
\ Mow OrseTsi ovbopHbix 3eper 100% apabuxm 1 CNABUTCA COOMM UHTEHCUBHLIM BKYCOM C

TOHKOI 3paBUHECKONM HOTOM M HEXHON NEHKOA KPEMA Ha KODE-NOBEPXHOCTH.
Yawka 3cnpecco 0683aTeNbHO BAOXHOBMT BAC W NOAAPHT MHOTO NOIMTUBHLIX

Mow Hacrpoim amoumii! G5

Mow 3aknaaxn

#NESCAFE #NESCAFE_Espresso #HoBuHKa

MNprnoxenus

AokyMenTbl

Hosumku!
AocrynHbie yeHbi!
lamoda.ru

s

Aanmun Mpuaun
digitaleconf.ru

MonPOBYW 3CMNPECCO
B HOBOM YMNAKOBKE!

[Do6apuTs B 33KNAAKN

oo ' o0

Nepeity Kk 3anucu 370 OTKPLITaR rpyNNa.

20% AaHHbIx,

003674237
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MNoTtpebneHne kope mapknu NESCAFE, %

MNoanucymkm

s1{}

KoHTponsHan rpynna

46

0 10 20 30 40 50
Muaun 3a nochegHue nonroga

60

m NMwuau 3a nocnegHuin Mecay,
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NEWMEDIALAB

NABOPATOPISI HOBBIX MEAVA
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