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3agaydum online BoBnevyeHuna nonb3oBareneun

> YBernumyeHue 4ymucna rnocetutenen u
adppekTnBHOCTM paid search

» LlenocTHoCTbL KamnaHun npu
nepexoae C BHELHNX PecypcoB Ha
CTpaHUUy NpM3eMreHna n ganee no
cauty

» KoHBepcua noceTuteneu B
notpedbutenen

> [lepcoHanu3aumns u peneBaHTHOCTb
NpeanoXeHns anga gaHHoro
nocetTurtengd

> [MepcoHanusauus n onTuMmMsauus
Moncka Ha OCHOBE KITHYEBbIX
METPUK

» Upsell/cross-sell
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[Tlouemy nepcoHanusauus
TaK BaXXHa”?

OHa co3aaeT NosAnbHOCTb K OpeH

‘... TOTOBHOCTb KynuTb bonblle,
HeXernaHme WU3MeHATb,
N CKNOHHOCTb peKOMeHA0BaTb.” R

—Customer Experience Boosts Revenue, Forrester, June 2009
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I'IepCOHanM3au|/|s'-| Ha4YNHAETCA C MNOHUMaHNA KITMEHTA

OnpepeneHue 3HaYMMbIX KaTeropum nosib3oBaTenien 3a cyeTt

CermeHTpoBaHus
u CerMeHTb| n3 Cpeﬂ‘b| E‘ Download | 73 Send | % Bookmark Dashboard = More Actions =
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) single Page Visits
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) First Time Visits () Visits from Mobile Devicss

Q Visits from Facebook (,".I Visits frorm Mafural Search

() Visits from Social Sites ) Visits from Paid Search

() Visits of More Than 10 Minutes ) visits from Social Sites

) Visits with 5+ Previous Visits () Visits of More Than 10 Minutes

PRE-CONFIGURED Q Visits with 5+ Previous VWisils
) Single Page Visits el ' '

) Visits from Mobile Devices

Q Visits from Natural Search
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3HAaYMMOCTb cermeHTaumm — Tonbko ans Online

lNpegcraBneHne peneBaHTHOrO
KOHTeHTa Nnpu NepBOM NnoceLleHnun

Online Data

SEO/SEM
[MloroHs 3a NOKMHYBLUUMM
NPOAYKTOBYH KOP3UHY

E-mall

Display
Ads

Q
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15}
social AN UHTePeCYIoLWMUXCH
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Web
3aBoeBaHue ObIBLUUX YacCTbIX

|
‘ Mobile ’ -
noceTutenewu
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3HAa4YMMOCTb cermeHTaumm — Tonbko ans offline

Offline Data @},
[

Direct Mail gj

Broadcast ﬁ

lMMoOHMMaHMe XxapaKTepuUCTUK 3aKasuuka

TpaH3aKLUWN B oTAENIeHUAX Store =
Branch E
o call @
OnTnMmusauma mepyaHpgan3vHra m Centers
Customer / 4
MapKeTUHra Moot
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Online + Offline TpaH3akunn = 360° NOHUMaHME KIneHTa

Offline Data @},
[

. £
Online Data { o

SEO/SEM @) Direct Mail 58
E-mail @ Broadcast ﬁ
Display ‘,ﬂ Store @
Ads
Social wQ Branch =
web [ cal &
- Centers

: Customer / 4

‘ Mobie % ’ ' Account eow

* [lo3BonsieT 3HaTb OonblUe YeMm noJsioBNHY O CBOEM KITMEHTE

* [To3BONSIET CErMEHTUPOBATL M TapreTMpoBaTb NO MHOMMM
cpesam
» ObecneynBaeT npbhkok K Customer-oriented MapKeTUHry
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CouceTn Kak kaHan paboTbl C KIMMEHTOM

your attention.

Resalve now Social Intelligence
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s M
z Il
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MNoBeaeHue Ha canTe

JlosAnbHbIA/NOTEHUMaNbHbLIN
HoBbi/BepHyBLUMIACA

LLla6noHbl NpeablayLero
nosegeHus

MpeablayLmm nHTepec K
ToBapaM — BbICOKUIA N HU3KNIA

INouck Ha caiTe
Mpenplaywmne 3akasbl online
Mpenplaywive npegnaraemble
KamnaHuu

MpeoplayLive kamnaHmm c
peakuunen
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TexHnyeckas cpena

IP agpec
CTtpaHa npoxuBaHus
BpemeHHasi 30Ha

OnepauuoHHas
cuctema

Twun 6paysepa
Pa3spelueHune akpaHa

BuoeHune 3akasvnka 360° obecrneumnBaeT orpoMHblE BO3MOXHOCTM ANs
nepcoHanusaymu

Referrer
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Mmsa kamnaHum

AddrnuposaHHbie
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PPC
Mouck
Mpsimoi/Henpsimon

BpeMeHHble XapakKTepucTnkun

Bpewms gHs

[eHb Hepgenun
HepaBHoCTb
YacTtoTa noceleHus

Offline

OaHHble

Al

Adobe



Kakas kamnaHunsa pabotaet nydwe?

Q Europas grofier Automarkt
1.898.690 Fahrzeuge

Bitte auswahlen | von v bis
_Hogiell _Kraftstoff
_Al!g:.. ‘| | Alle..,

Yersion ; Angebote

Kilometerstand ‘ Umkreis
von ™ | bis ¢ Alle... & um PLZ
Endpreis (€) 7 [[] Ganz Europa
1.000 & | bis ‘ [[] mit Garantiesiegel
[] MwsSt. ausweisbar

» Detalsuche . Ergabnisse anzeigen

© 2012 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential. 13

A




Pesynbrar X







LlenocTHOCTb KamnaHui — LLeNOCTHOCTb NPEeaoXKeHUs

[Mpumep: EanHOOOpa3sHbIn KOHTEHT OT NPOMO-NPEANOXEHNS 40
CTPpaHMLbl NOKYMNKW

EMAIL HOME PAGE GIFT PAGE
WITH FREE SHIPPING OFFER WITH FREE SHIPPING OFFER WITH FREE SHIPPING OFFER

T

NMouToBasa paccbinka CTpaHuua «npusemMneHnsa» ... 1 panee no canty
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Under Armour

UNDER ARMOUR’

300% pocT koHBepcun Kop3uHbl
Yyepes retargeting

OVOra Haoeg

YHndomkauyusa online n offline
METPUK Ana BbiCTpamBaHus online
MapKETUHIOBOW CTpaTermm

D Coter: (3 Colars Avaabin)
Each a0d Voboert

T X

EAnHbIM nocbkin No BCEM KaHanam
npogax
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IF&_DD_ETE' SITECATALYST"

man

NO matter your sport, all our athietes have 9|
And the We Run Grapiic T spreads the word)

)

- ADOBE' TEST&TARGET"

Made from I signature lightanight Hinatlinark
RN, ’
TNIRLAT

octually imp » your mobility, Lightewight yat
1okt 0130 dries Jaak. INanka 1o OUT MR MO
Swoat sway from your body. S0 say goodtye 101
you down. You can also say goodbye 10 ofor, T
a0 antmicrobial Saish that stops & before i sta

O
(o)

o0 ADOBE’ DISCOVER®

Porformance DNA

(5] ADOBE' GENESIS®
ADOBE" CONSULTING

© 2012 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.




[Tonck Ha caunte X X

YnpaeneHne 6aHHepamMm Ha OCHOBE W cheap wake boards I
buaHec-npaBun

2010 Wake Gear SHOP NOW »
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MoxkeT ObITb NMBO Apyrom, NMbo Bparom

Mbl HE roBopuM 0 cTaHOapTHLIX 3adadvax HaCTPOMKKU rnoucka
CnoBapwu, BTO3anofHeHNE N T.4. MPOCTO AOIMKHbI ObITb.

PeanbHasi onTMuMmmnsaumsi ocCHoBaHa Ha 6|/|3Hec—MeTp|/||<ax

Red

Conversion Rate, margin, low return rate, ... e

Plum @ | @

Inventory, delivery time, ... Suivss e Sider

Name: Necklace Promotion Banner | SaveRule |

1. Triggers 7

Al

) . . - ) defaut to posiion 1 + (221tems) [ AddAction |
Staged Adjust Ranking Weights =/ ]
Modify the weights associated with your Ranking Rules. Ranking Rules allow you to modify the relative positioning of Search results based on contained meta tag content and/or related | &
SiteCatalyst metrics.

Select Rule Group

Default Ranking

Segment: Shops Mens
Segment: Shops Womens FFRAGRANCE GIFTS & HOME ~ CHILDREN & TOYS ~ ELECTRONICS
Seasonal Season Starts [ TTTTTTTTTTIITTTITTTImmTonmmmmmmmnmmmmms s s e
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Seasonal: Season End
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Jewelry 1K Range Individual Rule Weights
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| peci saVi ngs on.

........................................ for "necklace".

Relevance o
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g
Inventory | 39 1 U SR A B g R ey
Push to #3
Push to #4
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Save Changes View Live Settings | | Push Live Pendant By Jude Frechar (Mq Push to #8
By David Yuri (More) sku: 300102 PUS: to #9
= | Galas (3) sku: 300100 sku: 300101 Price: $2995 zush t° : 1:1
["] Gerhan (1) Price: $4995 Price: $3545 ush to bottom
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[Tpumep nHterpaumnm online u offline marasmHos : Columbia % % %

EonHbIn HAbop KOHTEHTa
ana web, mobile, kKnockos n
9KpaHOB B MarasmHax

[MoBbIEeHWE
WHTEPaKTUBHOCTU U
NHOPMAaTNBHOCTH

PacwupeHne goCcTynHOCTH
npoaykTa

YBenundeHve Tpaduka u
npoaax BMecTe C
cokpalleHnem paboTbl Ha
200 yacoB B KaxQoOM Ce30He

“Hawa nHterpnpoBaHHas
online & offline ctpaTteruns ewe
bonblue cBA3ana nokynarens
C Hawmm bpeHaom.”

fe

-Garrett Gonzales,
Creative Manager,
Ecommerce
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http://www.sorel.com/JOAN-OF-ARCTIC%E2%84%A2-|-248-|-5/803298467377,default,pd.html
https://idn.columbia.com/interactive/index.html

[Tpumep cnHxpoHusaumm online u offline — johnlewis.com
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See related videos
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} Online Exclusive

Search Tues.
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Ensure the code is up B .
Full dd )
A-rated laundry appliances

There’s much energy and money to be saved

Zanussi ZWH6140P Washing Machine, 7 . \k
A++ Energy R‘mng 1400rpm Spin, Whit¢

2265

Cricket Shop
Sports & Fitness Offers

when you invest in the right appliance

Travel

Luggage , ’ ( >

Business Travel - » ———
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[Tpnumep pekomeHaauum Ha ocHoBe online u offline nctopun 3akasos:

Redbox.com

redbox MOVIES GAMES Sign In * Help

R

Adam Sandler

Billy Madison

PG-13  DVD 1:30 3 Tweet 3 ELke 3

He's the heir to the Madison Hotel millions but in order to win his
father's respect, and his Fortune 500 company, grown-up goof-off
Billy must repeat all 12 grades of school - in just 24 weeks! Comedy
superstar Adam Sandler stars in this laugh-a-minute hit. Now
available in this new special edition with never-before-seen bonus
features.

Rated PG-13 by the Motion Picture Association of America for
language and crude humor.

WIDESCREEN

wes I | | | | | | | | |
Other movies you might like = “owse sl
» play trailer

'® TYLER PERRY
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3.0 average rating

62 ratings - 27 reviews - Log in to write a review

Genres: Comedy

Starring: Adam Sandler, Norm
MacDonald

Directors: Tamra Davis

Studio: Universal

Subtitles: English, French, Spanish

Format: Widescreen




Bonpoc Ha 10000000%

Hackornbko eaw
bu3Hec 20mos K
UHBECMUUUSIM 8 3l .'i |
Ues1ocmHyHocmab
bpeHOa 8 multi-

channel?
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